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Preventing Senior Scams

Quality of Life Class
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Goals

1. Destigmatize talking about scams
2. Recognize scam warning signs
3. Know what to do if you encounter a scam
4. Take steps to prevent scams and future occurrences 

of scams
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Overview

• Normalize discussing scams
• How to recognize a scam
• Scam Prevention

• Phone scams
• Steps you can take

• If You Become a Victim
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Poll:
What types of scams have you 

encountered?
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Yes/No:
Do you talk with others about 

scams you encounter?
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Why don’t we talk about scams?

• We should normalize discussing scams!
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Recognizing Warning Signs
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Scam Warning Signs

Be suspicious if you hear…
1. You have won a free prize, gift, or special offer
2. You MUST act immediately or lose out
3. You are asked for credit card information
4. You must review or verify personal information
5. You must wire money to somebody you do not know

8



Copyright © 2006-2022 by Keiro Services.

Scam Prevention

Remember…
1. Never reveal financial information to someone who 

calls you on the phone
2. Don’t believe a stranger will use your money for a 

good purpose
3. Don’t assign power of attorney to people you do not 

know well
4. Check bills, bank, and credit card statements for 

unauthorized activity
5. Stay socially connected
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Phone Scams and Prevention
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Do you receive regular phone 
calls or texts from numbers you 

don’t recognize?
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Phone Scams
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• Does this look familiar?
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Scam/Spam Calls

What to do:
• Avoid answering unfamiliar calls

• Area codes can tip you off
• Ask yourself if you are expecting a call
• If unfamiliar, ignore the call

• Important callers will leave a message or 
call again

• You can always choose to call back after 
verifying the number
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Scam/Spam Calls (continued)

If you do answer…
• Never give personal information
• Consider waiting for a greeting
• Hang up if you hear a recording
• Do NOT follow prompts

• “Press 1 to speak directly…”
• “Press 9 to be taken off of our list”
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Practice the PACT Method

• P – Pause
• A – Assess
• C – Cross-reference
• T – Tell someone
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Preventing Future Scam Calls

• Register for the “Do Not Call List”
• Let calls go to voice mail
• For cellphones:

• Update settings to only allow calls from contacts
• Similar settings can be used for texts

• Block callers, if needed
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In Practice…
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FTC’s “Do Not Call List”
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Smartphone Settings
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In Practice

Real-life applications:
• “Do Not Call List”
• Phone call settings
• Text message settings

• Resources will be shared!
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If You Become a Victim

21



Copyright © 2006-2022 by Keiro Services.

If You Become a Victim

1. Put aside feelings of shame and guilt
2. Take detailed notes of the event
3. Contact proper authorities right away
4. Contact financial institution
5. Contact state and local law enforcement
6. Share your experience with others
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Overview

• Normalize discussing scams
• Recognizing Scams
• Helping prevent Scams

• Phone scams
• Steps you can take

• If You Become a Victim
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Goals

1. Destigmatize talking about scams
2. Recognize scam warning signs
3. Know what to do if you encounter a scam
4. Take steps to prevent scams and future occurrences 

of scams

What steps will you take to prevent scams?

24



Copyright © 2006-2022 by Keiro Services.

Practice the PACT Method

• P – Pause
• A – Assess
• C – Cross-reference
• T – Tell someone
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Shared Resources

• Keiro Senior Scams Fact Sheet
• National Do Not Call Registry
• FCC - Stop Unwanted Robocalls and Texts

• “How to Block Unwanted Calls”
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https://www.keiro.org/fact-sheet/senior-scams
https://www.donotcall.gov/
https://www.fcc.gov/consumers/guides/stop-unwanted-robocalls-and-texts#:%7E:text=You%20can%20register%20your%20numbers,%2DCall%20list%20donotcall.gov
https://consumer.ftc.gov/articles/how-block-unwanted-calls#block%20on%20cell%20phone
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https://www.keiro.org/fact-sheet/senior-scams
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